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1. Eligibility for Vendor Assessment

Check if you fall in exemption category. Click on the following link to see the exemption list:
https://assets-bg.gem.gov.in/resources/upload/shared doc/gem-2024-vendor-validation-policy-v-3 1704955566.pdf

!

If you fall in any of the Exemption
categories

Apply for exemption on GeM Portal

B

If you do not fall into any of the
exemption categories

Apply for Vendor Assessment on GeM
Portal
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2. Vendor Assessment Methodoloqy

The Vendor Assessment (VA) for OEMs is based on following parameters:
» Vendor profile
» Financial capacity

> Production capability

The assessment will be carried out in following 2 stages:

1) Desktop Assessment— Information and documents will be submitted by the vendor in the Desktop Assessment

(DA) stage and if any discrepancy is found then non-compliance (NC) will be raised. Vendor will close NC before
closure of VA.

2) Video Assessment — Video Assessment will be conducted by using the mobile based application through video

calling. It will validate the entire process submitted by the vendor through documents in Desktop Assessment.
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3. Process Flow

Registration on GeM > Fill Vendor profile _| Vendor Application received
Portal details - by RITES
2days will be
given to vendor
for closine the Login to RITES Portal
NC's Fill vendor details and upload 9
Desktop s | documents and m:\ke IE Login Id & Password send to
Assessment C— paymen ' registered Email
Application Submitted Confirmation sent over SMS
and phone
Application approved . A:zzstsi;;;slef \(I:It dcz)te - Validation through
for video assessment assessment as per video call
discussion with vendor
Application
Approved/Rejected

RITES-GeM
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4. Login Credentials received over E-mail

s Getting Started with Vendor Assessment: The login credentials will be share with the vendor through an email

s https://ritesva.com Click on the link for login

The login credentials for VA-XXXXOOXXXX

User Id abc@email.com

Password 123abc

The applicant will fill the relevant fields on the RITES Vendor assessment web portal along with the payment

After successfully submission of the application, the assessment will start in two stages.

e Desktop Assessment (Stage 1)
The Desktop Assessment requires you to fill in basic information along with uploading relevant documents within 2 working days, After the Desktop

Assessment is completed, RITES will take 2 days’ time to review the submitted form. If any non-compliance is detected, inform on Web portal and an
e-mail informing about the same will be sent to you and another 2 working days will be given to correct it. Once the Desktop Assessment form is fully

verified by RITES Ltd, you would be eligible for stage-2 i.e., Video Assessment.

e Video Assessment (Stage 2)
The Video Assessment will be conducted through a video calling process. Video Assessment will involve validating all the processes as mentioned in

Desktop Assessment. Before proceeding in this phase of the assessment, a mail regarding the date and time slot will be shared with you. The 2nd
phase of the assessment will begin as per the carefully chosen time and date slot.
Request you to attach relevant documents, wherever applicable in the Assessment.
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Not Registered with GeM ? Sign up to experience the Marketplace

a2 Register as Buyer @ Register as Seller

Need help with your Login?

Raise a Ticket

Agents and experts available on a single platform ready to help you

R, Contact Us

Email: helpdesk-gem(atgov{dot]in

Call: 1-1800-419-3436 / 1-1800-102-3436
(9:00 a.m. - 10:00 p.m. Mon to Sat)

5. GeM portal

81800-419-3436 | 2 helpdesk-gem[atjgov{dotlin | NeedHelp?

Bids v  Forward Auction »  SignUp

Login n to Government e Marketplace | GeM

GeM User Id*

Type the characters in the box below.”

KZ82RH

[nvalid Userld

Password shall be entered on next screen post
successful GeM login 1D and Captcha validation

Login on GeM Portal for Vendor
Assessment application.

On successful submission of
application on GeM portal,
vendor will receive an email
regarding login credentials for
www.ritesva.com. If vendor do
not find email in inbox, then
kindly check spam.

After submission of application
on GeM portal, vendor has to fill
the form on www.ritesva.com
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Platform

6. GeM VA portal-Login Page

/

g
’ |

%Y "’
Login /

When vendor search
www.ritesva.com, then
this interface will open.

Vendor can login through
the credentials which he
gets through email.

If vendor did not get
email then use forgot
password option.

After login, vendor can
start filling his
application form for
vendor assessment
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7. GeM VA portal-Home Page

¥ = GeM

»" Assessment Platform

Vendor ~

Applications

-

© 2023 RITES. All Rights Reserved.
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8. GeM VA portal- Dashboard

¥y = GeM

-y Assessment Platform

Home Vendor -~

Applications

Vendor Name Registration Date Status Action

=D @

Vendor Form

20 - Showing 1 to 1 of 1 entries n

Click here
to fill the
applicatio
n form

© 2023 RITES. All Rights Reserved.
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9. GeM VA portal-Application Form

- GeM

P Assessment Platform

OEM Registration
Part A - Information Part A - Product Details Part B - Details of the the Firm Details of Ownership
Section A - Vendor Profile Details

2. Constitution of Firm

3. Company Identification Number a.

1. Name of Company/ Firm

S. PAN/TIN/TAN of the company 6. Aadhar No. (Proprietor)

7-Primary Contact Number 8.Primary E-Mail Id

10. Additional E-Mail

Additional E-Mail Id
Bank Details of the company

Bank name Account Holder Name Account Number IFSC Code

Section B — Address Details

1. Address Type
4. Road/StreevPost Office

S. Area/t ocality 6. Town/City/District

6. Addrecs proo =3

© 2023 RITES. All Rights Reserved.
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10. Forgot Password

IRiTES

THE INFRASTRUCTURE PEOPLE

I8
eM

Assessment
Platform

Enter Registered Email

Enter Password

LogIn

Login

(0]

N\

B Forgot Passwor]

Click on Forgot Password.
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Forgot Password

Enter your registered email and

we’ll send you a link to reset ' ’ :}

password.
I

/ _Z”\

Enter your Email and instructions will be sent to you!

Email

Enter email

Send Link ¢

Remember It ? Log In here

After entering the email, Click on
the link. Link will be sent on
register email, click on it and you
change the password.
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11. Function Involved while filling the application

Upload Document

View Document

Delete uploaded document
Select option from Dropdown
Save and Final Submit form
Payment of fees

Replying to a NC
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A. How to Upload Documents?

4. GSTIN Upload the complete GSTIN certificate

L <

<

Organize ~

~

Upload File x

Select file for upload”Multiple documents can be uploaded

Click on upload document button

™

Quick access

@l Desktop

1 Downloads

- Documents

PN Pictures

GeM
Screenshots

Vendor Assessmu

> @ OneDrive

> This PC

‘ Choose File ‘ ¢o-fiechosen

J > ThisPC > Downloads

New folder

Name
F“ WhatsApp Image 2023-12-29 at 11.26.26
Earlier this week (5)

@) SOP-VSP 191223

@ | SOP-VAE 19122023

L5 ChromeSetup

@) Ajay Kumar

Last week (2)

% Order (Public Procurement No. 4) - Restri...

A pop will open.
Click on choose file

Another pop will open and select
file to upload

File name:

PR

v All files

Oper: 4

Cancel

Y

After selecting file, click on open
button
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Upload File x

Select file for upload”Multiple documents can be uploaded

‘ Choose File | Order (Public Procurement No. 4) - Restricti...ule 144(xi) of the General Financial Rules_pdf

!

.t
s O e X |+

& O A Notsecure | 115124114175

ndor/oems/1ACATqcv

Y 5 GeM .

-f~ Assessment Platiorm

Click on Upload

Home  Vendor v

OEM Registratio_ Stage : Application Received m
PartA- Information PartA- Product Details ~ Part B - Details of the Firm Details of Ownership

Section A- Vendor Profile Details

1. Name of Company/ Firm 2. Constitution of Firm

4. GSTIN Upload the complete GSTIN certificate

| —— X o

A pop will be displayed after
successful uploading of documents

The upload button will turn green
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B, C. How to View and delete Uploaded Documents?

4. GSTIN Upload the complete GSTIN certificate

Uploaded Documents

Name

Click on Eye

A pop will be displayed
Click on download button to check
the uploaded file

4. GSTIN Upload the complete GSTIN certificate

Click on red bin button to delete
the uploaded file
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D. Selecting options from drop down

1. List of catalogue/regular items

Upload the product catalogue illustrating all the product categories listed in Section C with pictures and specifications.

2. Quality Certification V4—°

All the quality certificates applicable for both products and process

To use the drop-down menu, click
on the small down arrow and a list
of available options can be seen.

Click on option you want to select

No
3. Any Licence available for products applied v n
Document of licenses if any
i
1. List of cataloguelregular items
Upload the product catalogue illustrating all the product categories listed in Section C with pictures and specifications.
2. Qualty Certfication
y Yes v -

Al the quality certificates applicable for both products and process <

b

]

Yes v n

3. Any Licence available for products applied

Document of licenses if any

mE

The option selected will be
displayed in the box
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E. Saving the Application Form

OEM Registration (e —

Part A - Information Part A - Product Details Part B - Details of the Firm

Section A - Vendor Profile Details

1. Name of Company/ Firm

3. Company Identification Number

5. PANITIN/TAN of the company

7.Primary Contact Number

9. Additional Contact Number

Details of Ownership

2. Constitution of Firm

A

When all the details are
filled and all documents
are uploaded click on
Submit.

4. GSTIN Upload the complete GSTIN certificate

H

6. Aadhar No. (Proprietor)

8.Primary E-Mail Id

10. Additional E-Mail

If you have filled the
Form partially and want to
save the details filled or
want to close the form
and continue filling in
later, click on save as
Draft.
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F. Payment Submitting Steps

¥ 5 GeM

-F* Assessment Platform

Dashboard Vendors

©
FRITES ©

THE INFRASTRUCTURE PEOPLE

OEM Registratio ()

Part A - Information Part A - Product Details Part B - Details of the Firm

Title

1. Name of the owner and nationality *

Name of the owner and nationality Nationality proof of the proprietor is requested to confirm the nationality.

Legends for Nc: ([{F119

Legends for Upload:

 Open N Jl Closed Nc]

Stage : Application in Payment Pending w

‘ Action

Details of Ownership Documents

©2024 RITES. All Rights Reserved.

After submit the
filled form, proceed
for payment button

will appear on
screen.
To pay fee of vendor
assessment, click
on proceed payment
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?

Are you sure want to submit for
payment

] -

A new pop window
appear and click on
Yes option.
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Y = GeM

-~ Assessment Platform

Dashboard  Vendors

Payment

BILLING INFORMATION

Organisation Name: Tc -

District; EF——
Pin Code: (=

SHIPPING INFORMATION (OPTIONAL)

Name

Contact Number

PAYMENT SUMMARY

No. Description

0 Fee

Country:

Enei. Q"

Address:

Country

Pin code

State

Address

Mobile Number.

Gst(16%)

Total

Stage : Application in Payment Pending

Amount

Ry — ]

Rs. —
Rs.

Anew screen will appear
where applicant has to
fill the details and then
click on the pay button.
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Are you sure want to pay fee, this will
redirect to payment gateway page

A new pop screen
will appear and
select yes option.
It will redirect to
payment gateway.
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Billing Information
===
[
[ |

n
[

Payment Information

Debit Cards
Net Banking
Wallet

UPI

Select Country

g
VISA
Vv
Year -
a by proceeding

Cancel

ORDER DETAILS

Order #:

Coupon Code

Order Amount

cHWTriz

Total Amount

INR 1028.50

Fill the details and
select appropriate
payment options.

After filling the details,
Click on the Make
payment
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CCAvenuer

Payment Option | IEIEGEGEN
Transaction ID [ —
Merchant Code NC——

Amount 1—
Currency INR

Reference No ——
Status Success v

Send Response »

After making payment,
transaction details will appear
and then click on send response

Successfully paid. and application has been submitted now.
You will be redirect after 5 second...

After that payment success screen
will appear.
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G. Replying to NC

Title

1. List of catalogue/reqular items

Upload the product catalogue illustrating all the product categories listed in Section C with pictures and specifications.

Description

Action

If any non-conformity is found in
the information and documents
submitted than Vendor is required
to change the input answers in

2. Quality Certification Yes v @ J NC P
All the qualiy certficates applicable for both products and process o the text bOX. The button will be
PGS § shown as NC button in front of
the question. Click on the button.
x
* Se Reply against the remark
~ Document attached P -
e « provided by assessor and upload
docui::t:r:air;iu:‘;:zz | Choose File | No file chosen Upload the supportlng document If any to
close NC.
Assessor Oem
Date :30/12/2023, 4:51 PM Date :
NC Remark :Not OK NC Reply :
NG Status : Open Documont : After typing the reply to the NC, you
will be able to see to Save button.
) e, « Click on it to save the reply.
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12. Mobile Application

HUHH R R
calling

=
=3

LOGIN

ANSWER CALL
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Note: All the information and documents submitted during desktop assessment, will be validated
during video-assessment process.

VIDEO ASSESSMENT
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13. Contact Us

For any queries regarding the Vendor Assessment and while filling the application form,
please contact us on the below mentioned details:

RITES GeM Helpdesk
% gem.helpdesk@rites.com

7 9667629900

www.ritesva.com
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